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Independent Provider Code Information

An Independent Provider Code (IPC) is an administrative code used to facilitate payments between the NHS and outside bodies. It is used as an identifier for the service provider when NHS referral work has been carried out.  Therefore if you provide a service for the NHS, the code is simply used to identify you as an individual when the payment is being made.  
A code will only be issued if you are about to enter into a contract with the NHS, the ODS will not supply the codes unless NHS referral work has been agreed.
If you are in a situation where you are entering a contract with the NHS and know that you currently do not have an IPC then you are requested to send a short letter or e-mail to the ODS, containing the following information:

· A brief explanation of the service you provide

· Your full name and home address

· Any alternative practice address details (the home address details are our priority)

· Telephone, e-mail details, where possible
If you are not about to enter into a contract with the NHS your first step would be to contact your local Primary Care Trust (PCT).  They will be able to advise as to whether they have funding for this activity, check your credentials and make GPs aware of the services you offer.  The PCT will then contact the ODS on your behalf and request the code.

The possession of an Independent Provider code in no way indicates that the Department of Health or the NHS acknowledges the competence or otherwise of the provider.  As explained in the paragraphs above, this code is merely used as a unique identifier of a person or organisation that contracts in the NHS internal market. Independent Providers cannot promote themselves to the public or the NHS as generic ‘NHS Independent Providers’, ‘NHS Contractors’ or similar.  For promotional purposes, contractors must specify which NHS organisation they are working for, after obtaining permission from that organisation.
Independent Providers cannot use the NHS logo,
which is a registered trademark to the Department of Health

If an Independent Provider breaches these terms for any purpose, appropriate action will be taken. This may include referring the matter to the NHS Counter Fraud and Security Management Service, which has responsibility for all policy and operational matters relating to the prevention, detection and investigation of fraud and corruption and the management of security in the NHS.
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